
Characteristic Outstanding Satisfactory Needs to Improve Substantial 
Noncompliance

Loan-to-Deposit Ratio The loan-to-deposit ratio is 
more than reasonable 
(considering seasonal 
variations and taking into 
account lending related 
activities) given the 
institution's size, financial 
condition, and assessment 
area credit needs.

The loan-to-deposit ratio is 
reasonable (considering 
seasonal variations and 
taking into account 
lending related activities) 
given the institution's size, 
financial condition, and 
assessment area credit 
needs.

The loan-to-deposit ratio is 
less than reasonable 
(considering seasonal 
variations and taking into 
account lending related 
activities) given the 
institution's size, financial 
condition, and assessment 
area credit needs.

The loan-to-deposit ratio is 
unreasonable (considering 
seasonal variations and 
taking into account 
lending related activities) 
given the institution's size, 
financial condition, and 
assessment area credit 
needs.

Assessment area concentration A substantial majority of 
loans and other lending 
related activities are in the 
institution's assessment 
area(s).

A majority of loans and 
other lending related 
activities are in the 
institution's assessment 
area(s).

A majority of loans and 
other lending related 
activities are outside the 
institution's assessment 
area(s).

A substantial majority of 
loans and other lending 
related activities are 
outside the institution's 
assessment area(s).

Geographic distribution of 
loans

The geographic 
distribution of loans 
reflects excellent 
dispersion throughout the 
assessment area(s).

The geographic 
distribution of loans 
reflects reasonable 
dispersion throughout the 
assessment area(s).

The geographic 
distribution of loans 
reflects poor dispersion 
throughout the assessment 
area(s).

The geographic 
distribution of loans 
reflects very poor 
dispersion throughout the 
assessment area(s).

Borrower's profile The distribution of 
borrowers reflects, given 
the demographics of the 
assessment area(s), 
excellent penetration 
among individuals of 
different income levels 
(including low-and 
moderate- income) and 
businesses of different 
sizes.

The distribution of 
borrowers reflects, given 
the demographics of the 
assessment area(s), 
reasonable penetration 
among individuals of 
different income levels 
(including low- and 
moderate- income) and 
businesses of different 
sizes.

The distribution of 
borrowers reflects, given 
the demographics of the 
assessment area(s), poor 
penetration among 
individuals of different 
income levels (including 
low- and moderate- 
income) businesses of 
different sizes.

The distribution of 
borrowers reflects, given 
the demographics of the 
assessment area(s), very 
poor penetration among 
individuals of different 
income levels (including 
low- and moderate- 
income) and businesses of 
different sizes.
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Response to substantiated 
complaints

The institution has taken 
noteworthy, creative 
action in response to 
substantiated complaints 
about its performance in 
meeting assessment area 
credit needs.

The institution has taken 
appropriate action in 
response to substantiated 
complaints about its 
performance in meeting 
assessment area credit 
needs.

The institution has taken 
inadequate action in 
response to substantiated 
complaints about its 
performance in meeting 
assessment area credit 
needs.

The institution is 
unresponsive to 
substantiated complaints 
about its performance in 
meeting the assessment 
area credit needs.

Investments The institution's 
investment record 
enhances credit 
availability in its 
assessment area.

N/A N/A N/A

Services The institution's record of 
providing branches, ATMs, 
loan production offices, 
and/or other services and 
delivery systems enhances 
credit availability in its 
assessments area(s).

N/A N/A N/A

OVERALL RISK ASSESSMENT RATING
Overall CRA Risk for FirstOak Bank is Satisfactory

CONCLUSION
Overall the bank should be classified as Satisfactory. 
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